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29 January 2024

To whom it may concern:

| am pleased to provide a testimonial for the exceptional services provided by ITS Systems in maintaining our electric
fence, CCTV system, access booms and Facial access systems. As a General Manager of a residential Estate, security is
of utmost importance to us, and we have been thoroughly impressed with the professionalism, expertise, and
dedication demonstrated by the team at TS Systems.

Electric Fence Maintenance

The maintenance of our electric fence has been handled with precision and care by the technicians from ITS Systems.
They have consistently ensured that our electric fence is fully operational, providing an effective deterrent against
unauthorized access to our premises. Their proactive approach to maintenance has given us peace of mind, knowing

that our property is well-protected.

CCTV System Maintenance

The maintenance of our CCTV system is crucial for monitoring and safeguarding our premises. ITS Systems has been
instrumental in ensuring that our CCTV system always functions optimally. Their technicians are knowledgeable about
the latest advancements in surveillance technology, and they have promptly addressed any issues that have arisen. The
clarity and reliability of our CCTV footage have greatly improved since engaging their services.

Access Boom and Access Systems Maintenance

In addition to the electric fence and CCTV system, we rely on access boom and access systems to regulate entry and
exit from our premises. The team from ITS Systems has demonstrated expertise in maintaining these systems, ensuring
that they operate smoothly without any disruptions. Their attention to detail and commitment to excellence have
made them an invaluable partner in maintaining the security infrastructure of our business.

Overall Impression

Overall, we are highly satisfied with the services provided by ITS Systems. Their comprehensive approach to maintaining
our electric fence, CCTV system, and access boom and facial access systems has significantly enhanced the security
measures at our facility. We appreciate their responsiveness, technical proficiency, and dedication to delivering top-
notch service. We wholeheartedly recommend ITS Systems to any business seeking reliable maintenance services for

their security systems.
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Sincerely, — '/
RNeels fotschegre—

General Manager

Pebble Rock Golf Village HOA




